IMosi0skeHne 0 MOPsiAKE PACCMOTPEHHs O0pANIEHHI TPAKIAH

HII «IInaanenxo 1.K.»

YTBEPXJAIO

ITOJIOKEHHUE

0 MOpsHAKe paccCMOTPCHHUH oﬁpamemlifl rpaxiaan

1. O0mue noJI0KeHHs

1.1. Hacrosimee Ilonosxerue paspaborano B cootBeTcTBHU ¢ KoHcTuTynuei Poccuniickoit
Denepamun, Penepanpabiv 3akoHoM PO ot 21.11.201 1. Ne 323-®3 «O6 ocrosax oxparbt
3710poBBsl rpaxkaan B Poceniickoii @enepammm», denepansubm 3akorom ot 02.05.2006r. 59 -
®3 «O nopsaaxe paccMoTpeHus obpaieHnii rpasknan Poceniickoi Memepanuny.

1.2. Hacrosimee [lomoykeHue cocTaBIeHO B LIE/AX FAPAaHTHPOBAHHOTO 00eCTIeUeHN s
KOHCTUTYIIMOHHBIX IpaB rpaxias Ha obpammenne B UIT «[Tumunenxo [I.K.» (nanee — knuanKa).

1.3. Hacrosimee [TonoskeHue onpenensieT DOpAa0K pacCMOTPEHUS 00palleHui rpaKian B
KIMHAKE H MOPSI0K KOHTPOJIA paboThl ¢ 00pallleHHAMHE IPaKIaH.

2. OcHOBHBIE TEePMHUHBI, HCII0JIbL3yeMble B Iosoxenun

1) o6palenue rpaskIaHuHa - TOTHKHOCTHOMY JTHITy KIIMHFKH B IIHCHMEHHON HITH yCTHOH opme
WK B popMe JEKTPOHHOTO JOKYMEHTA NPeUIOXKEHHE, 3asBIeHHE MM %anoda;

2) NPESAIOKCHHE - PEKOMCHAAL U IPAXKAaHHHA 110 COBEPIICHCTBOBAHHIO paGOTI:.I KITAHUKH,

3) 3agBIIeHNE - IPOCKOA MPAXKIAHUHA O COCUCTBHHU B Pealli3al[ui HeJlocTaTKax B pabore
KJIMHAKH, KPUTHKA JEATEIbHOCTH J0JDKHOCTHBIX JIMII;

4) xanoba - mpochOa rpajkJIaHAHa O BOCCTAHOBJICHAH HJIH 3aIlHTE €r0 HapyIICHHBIX TIPaB,
cBOOOI MIIH 3aKOHHEIX HHTEPECOB JIHOO ITPaB, CBOOO/ MITH 3aKOHHBIX UHTEPECOB IPYTUX JIHIL;

5) JOJDKHOCTHOE JIMIO - JIMIO, ITIOCTOAHHO, BDEMEHHO HWJTH 110 CNICHHAIBHOMY ITOJIHOMOYHIO
OCYIICCTBJIAIOIICE (I)yHKU,HI/I NPEACTaBUTCIIA KIIMHUKH.



3. IIpasa rpaskaas npu paccMOTPeHHH 00paLeHnii
IIpH pacCMOTPEHHH OOpAIEH s MpaXkAaHHH HMCCT [PaBo:

3.1. [IpencrapiaTe NOMOTHUTEIbLHEIE TOKYMEHTH! U MaTepUalbl, 1160 oOpammaThest ¢ mpochOoi
00 X ucTpeOOBAHUH.

3.2. 3HAKOMHTECS C ZOKYMEHTAMHU 1 MATEPHAIAMIL, KACAOIIMMHUCS PACCMOTPEHHs OOpalleHH,
€CJIK 3TO HE 3aTparuBacT TipaBa, CBOﬁOHH U 3aKOHHBIC HHTCPECHI APYTHX JIMII H, €CJId B
yKa3aHHBIX JOKYMEHTaX H MaTepHaaX HE COLePIKATHCS CBEAEHMS, COCTABIIONIIE
roCy/[apCTBEHHYIO HITH HHYIO OXPaHIeMyIo (erepansHbM 3aKOHOM TaiiHy.

3.3. [lomy4aTh MHCEMEHHBIH OTBET [0 CYLIECTBY MOCTABJICHHBIX B 00PALICHUH BOIIPOCOB,
YBEIOMIICHHE O Tlepeazipecallii ACHMEHHOTO ObpalleHus B OPraHU3alHIO, B KOMIETEHIIHIO
KOTOPOH BXOJUT pellieHie IOCTABIEHHBIX B 0OpallleHHH BOIPOCOB.

3.4. O6pamaThCcs B KIMHUKY C Xan000i Ha MPHHATOE PEMICHHC WA ACHCTBHE (GesneticTBHUE)
COTPYIOHHKOB I10 06paHIGHI’IIO TpaxKIaHuHa.

3.5. O6pamaThes ¢ 3asBIeHHeM O IPeKPaleH:nH PACCMOTPEHNS 00palleH .
4, Tpe6oBaHusi K MHCbMEHHOMY 00PALIEHHIO TPAKIAH

4.1. TpakIaHAH B CBOEM [THCHMEHHOM O0PAILEHNH B 0053aTEIbHOM NIOPAJKE YKA3biBACT
HAHMCHOBAHHE OPraHM3aIMH WM JODKHOCTHOE JIULO, KOTOPOMY HAINPABIISETCI obpainenue,
cBOH (aMUIIHIO, HM$, OTIECTBO, TIOUTOBLIH aJpec, 10 KOTOPOMY J0IDKEH OBITHL HAMPABIEH OTBET,
u3maraeT cyTh OOpaIeHns], CTAaBUT JIMUHYIO IIOAMKCH U J1aTy.

4.2. B ciydae HeoOXOIMMOCTH TPAK/IAHAH NPAIATacT K IHCBMEHHOMY OOpallleHHIO
HCO6XOBHMI>IC A1 paCCMOTPEHHA JOKYMEHTBI H MaTtepHalel, 1400 UX KOIHH.

4.3. O6pamenue, HOCTYIUBINEE N0 MHPOPMAIHMOHHBIM CHCTEMAM 001I1er0 T0JIb30BAHNUSA,
IOJICOKHUT paCCMOTpeHl/IIO B HOPS{LLKC, yCTaHOBHeHHOM Il INCBMEHHBIX oGpameHni.

5. Perncrpanusi M paccMOTPeHHE MHCbMEHHOro 00pamenus

5.1. Bee obpantenus rpask/an noaneskar o6s3aTensHO peructpanyuy. [lncementoe obparieHe
HOJUTEIKUT 00s13aTeTLHON PErHCTPAIlMH B 3JIEKTPOHHEIH JKyPHAJ BXOISIIEH KOPPECTOHIEHIIH.

5.2. JTOMKHOCTHOE JIMIIO KJIMHHKH JaeT MHChbMEHHBIN OTBET [0 CYIIECTBY IIOCTABICHHBIX B
o0paleHuu BOIPOCOB.

5.3. B cirydae eciiy B IMCbMEHHOM O0OPAIICHHH HE YKa3aHbl (haMHJIs IpaKIaHuHa,
HampaBUBIIEro oGpalieHue,  NOYTOBbI agpec, 0 KOTOPOMY AOJKEH OBITh OTIPaBICH OTBET,
OTBE€T Ha 06pa1.ueHHe HE JaeTcs.

5.4. JIOIKHOCTHOE JIMLIO TIPU MOMYUEHUH THCbMEHHOI0 00pallleHUs, B KOTOPOM COACPIKATCA
HEIleH3ypHBIE JTHG0 0CKOPOHTEIbHBIE BEIPAKEHH S, YTPO3bI KU3HH, 3[0POBbS U HMYIIECTBY
JOIDKHOCTHOTO JIMIIA, BIPABe OCTABUTH OOpalleHue 6e3 0TBeTa.

5.5. B cioydae eciii TEKCT MHCbMEHHOTO 00palleHus He N0JaeTCsl IPOUTCHHUIO, OTBET Ha
oGpamicHuE HE 1acTes.



5.6. B ciyuae eciii MMCHMEHHOM OOpaIleHHH TPaXXIaHINHA CONEPIKHUTCS BOIPOC, Ha KOTOPBIH
eMy MHOTOKDATHO aBaJIuCh THChMEHHBIC OTBETHI 110 CYMIECTBY B CBS3H C paHee
HAIIPABIACMBIMH 0GPALEHHAMH, U [PH 5TOM B 00pAILICHHY HE MPUBOMIACE HOBLIC I0BOJEL,
JOJDKHOCTHOE JIUIO BITPABEe HperaTHTB nepenncxy (o} Fpa)KII&HHHOM.

5.7. B ciyuae eciy OTBET [0 CYIIECTBY [OCTABICHHOTO B 00PALCHHH BOIPOCA HE MOMKET OBITH
naH 6e3 pasriialleHns CBEICHUH, COCTABIIAIOLINX, OXPAHACMbIX 3aKOHOM TalfHy, rpakJaHuHy,
HanpaBanemy 06pameHHe, COO6HLaGTCH 0 HEBO3MOXXHOCTH J1aTh OTBET.

5.8. B cmyuae, eciiy IPUYHHEL 10 KOTOPEIM OTBET 10 CYLIECTBY MOCTAB/ICHHBIX B oOparneHuu
BOTIPOCOB He MOT OBIT JIaH, B TIOCIE/YIONIeM GBUTH YCTPAHEHB], TPAKIAHUH BIIPABE BHOBb
HANPAaBUTH OOpAaleHHe TOKHOCTHOMY JIHILY.

6. CpOKH PaccMOTPEHHs MHCbMEHHOT0 00paIeH s

6.1. TTuceMmennoe obpalnente, TOCTYIUBIIEe TOJBKHOCTHOMY JIALLY KIIMHMKH, PACCMATPUBACTCA
B Teuenwe 30 qHei cO JHS PETUCTPAIMH TACEMEHHOTO 00PAIICHHS.

6.2. B HCKITIOUHTEIBHBIX CIIy4asX, @ TAKKe B CJIydae HAIPaBICHUA 3apOCa NOJDKHOCTHOES JIHI0
BIIpaBe IPOVTHTE CPOK PACCMOTPEHH s 06palienus He Goee 4eM Ha 30 nHel, yBeIOMEB O
[IPOJUIEHHH CPOKA €TO PACCMOTPEHHA TPAKIAHMHA, HAIIPABHBIIEr0 0OpaIleHHUe.

7. JInuHbIH IpHEM rpaskaaH

7.1. TIpy TMYHOM TIPHEME TP@KIAHUH NPESAbABIACT JOKYMCHT, YAOCTOBEPSIOLTHE €ro JINIHOCTE.
7.2. B ciiyuae eciu 0GpalleHHH CONEpIKATCs BOMPOCHL, PEIIEHHE KOTOPHIX HE BXOAHT B
KOMIIETEHIIHIO JAHHOTO JOJDKHOCTHOTO JIUIA, TPAXKIAHUHY JaeTCs pa3bsCHEHUE, Kyla U B KAKOM
HOPAIKE MY CeIyeT 00paTUThCSL.

7.3. B X0/ IMYHOTO IpHeMa IPaskJaHHHy MOXKeT OBITh OTKa3aHO B JAbHEHINEM PACCMOTPEHHH

OBpalIeHHs, eclii eMy paHee ObUI IaH OTBET 10 CYLIECTBY MOCTABICHHBIX B 00paICHHH
BOITPOCOB.

JI0/IKHOCTHBIE JHIA KIMHHKH, 0CyIIeCTBISONHE KOHTPOIE 32 CO0II0eHHEM IOPSIIKa
paccMoTpeHus obpamenuii:

1. TImmunenko JI.K.

I'padpuk npuema rpaxaas: cpeaa ¢ 09:00 xo 18:00.



