MonoxxeHne o nopaaKe paccCMOTPEHUs 06paLLLeHUi rpaXKaaH

HUII «Bepracosa B.J[.»

YTBEPXJIIAIO

7 LRI TN

QIbLHBIH MpeInpHHIMAaTeN s

' ﬂfmpracom B.1I.

Bepracosa
Bepa
JIMUTpHEBHA

MMOJIOKEHHUE
0 MOPSI/IKe PACCMOTPEHUS 00pAIEeHNH IPaKIaH

1. O6uue noI0KeHUsT

1.1. Hactosimee TTonoxenue paspaGoraro s coorsercrenn ¢ Koncrurynueii Pocenifokoit
Deneparun, Genepansumv 3akoHoM PO o1 21.11.2011r. Ne 323-P3 «O6 ocrnoBax oxpaHbl
300pOBBsI 'paxkaan B Poccuiickont @eneparmny, OenepansHeiM 3akoHoM oT 02.05.2006r. 59 -
@3 «O mopsinke paceMoTpennus obpauenuii rpaxaan Poccuiickoit denepannm.

1.2. Hacrosuee TTonomKeHHE COCTABICHO B LE/AX TapaHTHPOBAHHOTO 00ECTIEYCHNS
KOHCTHTYIIMOHHBIX IIpaB rpaxkaaH Ha obpautenne B UIT «Bepracosa B.[1.» (nanee — KIMHHKA).

1.3. Hacrosuiee IlonoeHne ompezenseT HOPsLOK PACCMOTPSHIA 00palIeH i TPak/IaH B
KIIMHHKE U TIOPSA0K KOHTPOJIA PabOoTeI ¢ 0OpALICHIsIMH IPaK/IaH.

2. OCHOBHbBIE TEPMHUHBI, HCTIOJb3yeMble B [TomokeHnN

1) obpamenue rpaskaaHuHa - JOKHOCTHOMY JIHIY KITHHHUKH B TIHCHMEHHOM WK YCTHOH hopme
HIIH B JOPME 37IEKTPOHHOTO TOKYMEHTA [PETIOKEHHUE, 3asBIICHHE HITH XKal06a;

2) Npe/UIoKeHHe - PeKOMEH TAIHs TPAKIaHUHEA 110 COBEPIICHCTBOBAHMIO PAGOTHI KIMHHKH,

3) zasiBreHye - MPoCcEGa IPakIaHUHA O COAEHCTBHH B PeATH3ANH HCOCTATKAX B pabore
KIIHHHKH, KPUTHKA TeSATeTLHOCTH TOMKHOCTHBIX JTHIL;

4) xanoba - npockba rpakIaHMHA O BOCCTAHOBIICHHH HIIH 3AIIHTE ero HAPYLICHHbIX IIPaB,
CBOGO MITH 3aKOHHBIX MHTEPECOB THGO MPaB, CBOGO/ MM 3aKOHHBIX HHTEPECOB APYTHX JIULL

5) MOKHOCTHOE JHLO - JIMLO, TOCTOAHHO, BDeMEHHO HJTH 110 CHELHAIBHOMY IIOIHOMOYHIO
OCYIIECTRIISIONIEE HYHKIIMH TIPE/ICTABUTENS KITHHHKH,



3. [IpaBa rpa;aan NpH paccMOTPeHHH 00 palLeHHi
ITpu paccMOTpeHHH 0OpaIleHHs TPaXIAHHH UMEET MpaRo:

3.1. TpencTaBnATh JOMOMHHUTENBHbIE JOKYMEHTEI H Matepuaiel, 100 obpamarses ¢ mpoch0oi
00 uX ucTpeOOBaHUM.

3.2. 3HaKOMHTECA C IOKYMEHTAMU U MATEPHATIAMH, KaCAIOLIMMACA PACCMOTPEHHS oOpamienus,
€CJIM 9TO He 3aTParkBaeT Npasa, cBoOO/B! M 3aKOHHBIC HHTEPECH! APYTHX JIUI[ H, CCIIA B
YKa3aHHBIX IOKyMEHTAX W MaTepHasax He COepKaThCs CBE/ICHHS, COCTABIIIIOMIHE
FOCY/ApPCTBEHHYIO WM HHYIO OXPaHAEMYIO (eepaTbHEIM 3aKOHOM TaifHy.

3.3. Tlony4aTh IMCbMEHHBIH OTBET IO CYIIECTBY MOCTABIEHHLIX B 0OPAIIEHUH BOTIPOCOE,
YBEAOMIICHHC O [IEPEaAPEcaly MMCbMEHHOTO 00paIlEHNs B OPTAHN3ALAI, B KOMITETEHITHIO
KOT0p0171 BXOIUT pellleHHe ITOCTaBIEeHHBIX B oGpamemm BOIIPOCOB.

3.4. Obpawarses b KIMHUKY ¢ %xano00it Ha IPHHATOC PelIEHKE WK AeHCTBIE (Ge3neiicTBue)
COTPYIHHKOB TIO OOPAIEHHIO TPaKIaHUHA.

3.5. Obpamarecs ¢ 3agBICHIEM O IIPeKPAILEHHH PACCMOTPEHHA 0GpaILEHNUA.
4. TpedoBaHHA K NHCbMEHHOMY 0GPALIEHHI0 TPAKIAH

4.1. TpakaaHKH B CBOEM IIMCEMEHHOM 0GpaIleHny B 0653aTeIbHOM MOPAJIKE YKa3bIBAET
HauMEHOBAHNE OPTaHU3ALNHU WK IOJDKHOCTHOE JTHII0, KOTOPOMY HAIpaBiiseTcs obparmene,
CBOH (pAMHIIHIO, M1, OTYECTBO, TIOYTOBBIIi a/Ipec, 10 KOTOPOMY ZIOJIKEH GBITh HALPABIEH OTBET,
MBJIAraeT CyTh 0OpaNIenus, CTaBUT IHYHYIO [IOANKUCH U JIaTY.

4.2. B ciyuae HeOGXOAMMOCTH rpakIaHUH PHIAraeT K NHCEMEHHOMY 0OpAIeHIIO
HEOOXOIMMBIE SISt PACCMOTPEHNS AOKYMEHTBI K MATEPHAIIBI, IGO0 HX KOTIHH,

4.3. OGpamenue, MOCTYIHMBIIEE [0 MH(OPMALMOHHBIM CHCTEMaM OGIIETO I01b30BAHN,
MOAJIC)KHUT PACCMOTPEHUIO B TMOpsAAKE, YCTAHOBICHHOM /1JIs1 TUCHbMEHHBIX OGPaH.ICHPlﬁ.

S. Perncrpaums u paccMOTpeHHe MUCbMEHHOTO 00paLIeHus]

5.1. Bee obpatuenns rpaskian nouexat o06s3aTenpHoi peructpamuy. [IncbMenHoe obparienne
THOJNEXKUT 00S3aTeNLHON PErHCTPALIY B 3IeKTPOHHBIH 5KypHAT BXOAAIIEl KOPPECIOH/ICHIHH.

5.2. JIO/KHOCTHO® JIHIO KIIMHUKH JaeT MHChMEHHbIN OTBET M0 CYIIECTBY IIOCTABJIEHHLIX B
00palieHUU BOIPOCOB.

5.3. B ciryuae eciiu B MHCHMEHHOM OOpAIIeHHH He YKa3aHb! (aMHTHs TpaKIaHHHA,
HanpaBUBLIEro OGPALLEHNE, ¥ [I0YTOBbII aIPEC, 10 KOTOPOMY J0JUKEH GBITh OTIPABIEH OTBET,
OTBET Ha 0OpallCHHUE HE AAeTCs.

5.4. JIOIIKHOCTHOE JIALO TIPH TIONYYEHHH TUCBMEHHOT0 0OpAIIeHUs, B KOTOPOM COJepIKaTCs
HEUEH3YPHBIC THOO OCKOPOUTENBHBIE BHIPAKEHHA, YTPO3BI )KU3HH, 3710POBbS H HMYIIECTBY
JOJDKHOCTHOTO JIAILIA, BIIpaBe OCTAaBUTEL o6pameHHe 6e3 OTBCTA.

5.5. B ciydae eciii TEKCT MMCBMCHHOTO 00PAIIEHHS He TOIIAETCs IPOYTEHUI0, OTBET Ha
obpareHre He FaeTest.



5.6. B ciyuae ecnu nuCbMEHHOM O6paleHun TpaKAaHUHA COAEPIKHTCA BOIPOC, Ha KOTOpBIEH
€My MHOTOKPAaTHO 1aBaJIMCh MMMCbMCHHEIE OTBETHI [0 CYIIECTBY B CBSI3H C paHee
HATIPaBJIICMBIMH OOPALLEHHAMH, H [IPH 3TOM B 00palleHnH He IPUBOAMIHACH HOBBIC A0BOJIbI,
JODKHOCTHOE JTUIIO BIIPABE MPEKPATHTE ITEPEITHCKY C FPaskIaHHHOM.

5.7. B ciyuae eciii OTBET IO CYMIECTBY OCTABIEHHOTO B 0GPANIeHHH BOIIPOCA HE MOYKET GBITh
MaH Ge3 pasriIalleH s CBEICHNH, COCTABIIAIONIMX, OXPAHACMBIX 3aKOHOM TaiiHy, IDaIaHMHY,
HarpasyBIIeMy oOpalleHne, cOOOIAETCs O HEBO3MOKHOCTH JATh OTBET.

5.8. B cayuae, ecri mpuuHHBI, 10 KOTOPBIM OTBET MO CYIICCTBY [IOCTAB/ICHHDIX B obpanuteHun
BOIPOCOB HE MOT OBITE 11aH, B TIOCTIENYIOIIEM GLUTH YCTPaHEeHE, TPk JAHHH BIIPABE BHOBE
HalpaBUTh 0OpAIEHNE JOKHOCTHOMY JIMLLY.

6. CpoKu paccMOTpPeHHsI MHCEMEHHOT0 00palIeHHsT

6.1. IluceMenHOe 0OpaleHHe, TOCTYMHBILEE JOKHOCTHOMY JIUITY KITHHHKH, paccMaTpuBaeTcs
B TedeHne 30 (Hel CO IHs PErucTpalii MICEMEHHOTO 00palIeH s,

6.2. B HCKITIOUNTENEHEIX CITyHasX, a TAKKE B CJIy4ae HallpaBJICHHA 3allpoca A0JHKHOCTHOE JTHIIO
BIIPaBE MPOJUIUTHL CPOK PacCMOTpeHHs obpamienus He 6omee yem Ha 30 axeit, yBenomus o
NPOIJICHHH CPOKa €ro paCCMOTPCHHUS I'PaKIaHMHa, HalpaBHUBIIETO OﬁpaIHCHI/IC.

7. IMYHBIH MPHEM rpakIan

7.1. Tlpu nu4HOM NpHEMe IpaKIaHUH NPEIbIBIAET TOKYMEHT, YI0CTOBEPSIOMIHIA Er0 JINIHOCTD.
7.2. B ciyyae eciu 00paILEHHH COLEPIKATCS BONPOCH!, PELIEHIE KOTOPHIX HE BXOIUT B
KOMIIETCHLHMIO JAHHOI'0 JOJDKHOCTHOTO JIMI@, TpaXKIaHUHY AacTCs Pa3bACHCHHUE, Kylla M B KAKOM
TIOpSIIKE eMy CIeLyeT 0OpaTHUThCS.

7.3. B xoze TMYHOTO NpHeMa rpakKAaHHHY MOKET ObITh OTKA3aHO B AaJIbHEHIIEM PaccMOTPEHHH

oOpamenus, ecnu eMy paHee GBUI JaH OTBET [0 CYIIECTBY TOCTABIEHHBIX B obpatieHnu
BOIIPOCOB.

H0/KHOCTHBIE JINIA KIHHHKH, 0CYIECTBIAINIHE KOHTPOJIb 32 CO0/II0IeHHeM TTOpAIKA
pPaccMOTpeHHsI o0parenuii:

1. Bepracosa B.JI.

I'paduk npuema rpaxznan: cpeaa ¢ 09:00 xo 18:00.



