Mono)keHue o NopsfKe pacCMOTPEHUs 06paLLLeHUIA rpaXkaaH
000 «JIoHay

/- VTBEPXKJIAIO

| Mapekrop Q00 «lona»

MNOJIOXKEHHUE
0 NOpPSiAKEe PACCMOTPEHUS 00pAMEHHH IPasKIaH

1. Ofurne MoJI0KeHU

1.1. Hacrosuiee ITonoxkenne pazpaboTtano B cooTBeTcTBHH ¢ KoHcTuTyMe# Poccuiickoi
Denepannn, DenepanbubiM 3akoHOM PO o1 21.11.201 11, Ne 323-03 «O0 ocHOBax 0XpaHbI
3a0poBba rpakaan B Poccuiickoit enepaimn», Peaepansuemv zakonom ot 02.05.2006r. 59 -

@3 «O nopsaaxe pacemoTperus obpamennii rpaskaan Poceutickoit denepanum».

1.2. Hacroswee [To0/KeHIE COCTABICHO B LEIAX FaPAHTUPOBAHHOTO 00CCIICHCHUS
KOHCTHUTYLIHOHHBIX TIpaB rpaxaH Ha obpammenne B OO0 «JIoHa» (manmee — KIMHHUKA).

1.3. Hacrosimee ITonosxenne onpezensieT HOPSIOK PacCMOTPEHHs 00parleHui TpakaaH B
KIIHHHKE U IOPAIOK KOHTPOJS PaboTEL ¢ OOPAIIEHHSIMH IpaXkaaH.

2. OcHOBHbBIE T€PMHHbDI, HCIIOJ/Ib3YE¢MbIC B MMonomxennn

1) obpanieHue rpakaHuHa - JODKHOCTHOMY JIMITY KIIMHHKHU B IIMCBMEHHON MM YCTHOM hopme
HIH B POpMeE 21€KTPOHHOTO JOKYMEHTa NPE/JIOKEHHNE, 3aABJICHHE MM Kajlo00a;

2) NpeUI0KEHHE - PSKOMEH/IAllKsl TPAK/JaHIHA 110 COBEPIICHCTBOBAHUIO PaOOThI KIIMHUKH;

3) 3asiBieHue - Mpockda rpakIaHUHA O COACHCTBHY B pealM3alliy HeJoCTaTKax B pabore
KJIMHUKHY, KPUTUKA JEeATETbHOCTU JIOIDKHOCTHBIX JIHII;

4) »xanoba - npockda rpaxkaaHHHA O BOCCTAHOBJISHHHU HITH 3aIIUTE 0 HAPYIISHHBIX MPaB,
cBOOOI MITH 3aKOHHBIX HHTEPECOB JTH00 MpaB, CBOOO MU 3aKOHHBIX HHTEPECOB IPYTUX JIHIL

5) JOJDKHOCTHOE JTMIO - JIUIO, ITOCTOSIHHO, BPEMEHHO UJIU I10 CNeHUAIbBHOMY ITOJTHOMOYHIO
OCYIIECTRIIsIIONIee (PYHKI[HH IPEICTABUTENS KIHHUKH.



3. IIpaBa rpaxaaH NpH pacCMOTPEHHH 00P aLeHMH
HpP[ PacCMOTPEHHH 06pame1ms{ TpaXIaHUH HMECT HpaBOi

3.1. TlpencTaBasTh QOMOIHATENbHEIC JOKYMEHTBI U MaTepHaisl, TH00 00paraTses ¢ mpockOoit
00 ux ucTpeOoBaHMH.

3.2, 3HAKOMHTbHCS ¢ JOKYMCHTAMH U MaTePHAIaMH, KacaloMMUCA PacCMOTPEHHUsA 00 pallieHus,
€CJIM 3TO HC 3aTparvuBacT IIpasa, CBOGOQH M 3aKOHHBIC MHTCPCCBI ApYTHUX JIAIL K, CCJIN B
yKa3aHHBIX IOKYMEHTAX H MaTepHanaxX He COAEpKaTbCsA CBECHHA, COCTABIAIOIINE
rOCYIapCTBEHHYIO WM HHYIO OXPAHAEMYIO (eiepalbHBIM 3aKOHOM TaiHy.

3.3. ITosy4aTh MUCHMEHHBIA OTBET IO CYIIECTBY [TOCTABJICHHBIX B 0OPAIIEHUH BOIIPOCOB,
YBEAOMIICHHE O TICPECAIpECALNH IIMCbMCHHOTO 00PALICHHA B OPTAHH3ALHIO, B KOMIICTCHLHIO
KOTOpOI‘;I BXOJAHUT PCLICHHC ITOCTABJICHHEBIX B 06paH.ICHHH BOIIPOCOB.

3.4. OOpawarscst B KJIMHUKY C Kajn000i Ha IPUHSTOE PELIEHUE MU AEACTBUE (OE31EHCTBUE)
COTPYAHHMKOB IO 0OpAIEeHNIO TPpakIaHHHa.

3.5. O6pamarscs ¢ 3asMBJIEHHEM O NPEKPALIEHHH PaCCMOTPEH sl 00palleHHsI.
4. TpeOoBaHHs K MHCHLMEHHOMY 00palleHHI0 IPaskIaH

4.1. 'paskmaHWH B CBOEM ITHCBMEHHOM 00palllcHHN B 00A3aTEIbHOM IMOPAAKE yKa3bIBACT
HauMMCHOBaHHUC 0p]"aHH3aIJ,PI!/I WM JOJIPKHOCTHO€C JTHLO, KOTOPOMy Hal'IPaBJ'IHeTCﬂ 06pame}me,
CBOU (haMUIIHIO, MMSI, OTUECTBO, TOUTOBLIH aJpec, 0 KOTOPOMY JOJDKEH OBITEL HAMIPABIIEH OTBET,
M3J1araeT CyTh OOPALIEHHS, CTABUT JTUYHYHO [IOANNCH U AaTy.

4.2. B cry4yae He0OXOAMMOCTH Tpa’kTaHMH MPHIaraeT K MHCHEMEHHOMY 00parieHuo
HCO6XOI[HMBI€ AJIA pacCMOTPCHHA AOKYMCHTBI H MaTCpHaAJIbl, MO0 UX KOIHH,

4.3. Obpaniedue, MOCTYMNHUBIIIEE IO HHGOPMAIHOHHEIM CHCTEMAM OOIIEr0 MONE30BAHMS,
NOJIEXKAT PACCMOTPEHHIO B MIOPAAKE, YCTAHOBIECHHOM U/ IUCBMEHHBIX 00PAILEHUA.

5. PerucTpanus ¥ paccMOTpeHHe MHCHLMEHHOT0 00paneHust

5.1. Bce oGpanienust rpakJjaH noaiexar obs3ateapHol peructpanuu. [lucsMennoe obpamienue
I0/UIeXKHUT 00s13aTEILHON PErMCTPALNH B DIEKTPOHHLIN JKYPHAJ BXOAAIIEN KODPECTIOH IEHIIUH.

5.2. JIo/ZKHOCTHOE JIMLO KIHHHUKH Ja€T IMCbMEHHBIN OTBET 10 CYLIECTBY OCTABICHHbIX B
oOpallleHnH BOMPOCOB.

5.3. B ciry4ae eciiH B THChMEHHOM OOpaIleHNH He YKa3aHbl (paMIIIHA MpakIaHUHA,
HanpasuBLIero obpamieHue, ¥ MOYTOBLIH apec, M0 KOTOPOMY JIOJDKeH ObITh OTIpaBlIeH OTBET,
OTBET Ha 0OpaIeHne He TaeTcsl.

54, HOH)KHOCTHOE JIUIIO MPH NMOJYYeHUH ITHCHbMEHHOT'0 06pame}mﬂ, B KOTOPOM cozepkaTcs
HCICH3YPHBIC 6o OCKOp6HTCHLHLI€ BbIPAXCHUA, YT'PO3bI )KU3HU, 3J0POBbS U UMYIIECTBY
JAOJDKHOCTHOTO JIMIa, BIIPaBC OCTABHUTH 06pameHMe 0¢e3 OTBETA.

5.5. B ciryuae ecnu TEKCT MHCEMEHHOTO 0OPAIEH s He MoJUIaeTesl TPOUTEHHIO, OTBET Ha
obpalleHue He JaeTCs.



5.6. B ciyuae eciu nMCbMeHHOM 00palleHNH IPaXkIaHHHA CONEPKUTCSA BOPOC, HA KOTOPbIH
€My MHOTOKPATHO J]aBa/IuCh MMCBMEHHBIE OTBETBI MO CYLIECTBY B CBS3U C paHee
HAaIpaBIseMBEIMH 00paIlleHHsIMH, U IIPH 5TOM B 00pallleHHH He IIPUBOIHINCH HOBEIE IOBOJIEI,
JIOJKHOCTHOE JIUIIO BIIPABe MPEKPATHTE MEPETIHCKY C TPAKIaHUHOM.

5.7. B ciyyae eciu OTBET 10 CYILIECTBY IIOCTABIEHHOTO B OOpAIIeHHH BONPOCA He MOKeT OBITh
naH 0e3 pasryalieHus CBEIEHMHA, COCTABISIONINX, OXPAHAEMBIX 3aKOHOM TalHY, TPaXJaHuHy,
HanpaBuBIIEMY oOpamieHHe, coobIIaeTes 0 HeBO3MOKHOCTH JaTh OTBET.

5.8. B ciyuae, ecnyi IPUUYMHEI, 110 KOTOPBIM OTBET I10 CYIIECTBY [OCTABIEHHEIX B 0OpalleHH
BOIIPOCOB HE MOT OBITH Z1aH, B NOC/IEAYIOIIeM OBIIH YCTPaHeHb!, TpaKIaHHH BIIPaBe BHOBb
HanpaBUTh 00palICHHE JOIKHOCTHOMY JIHILY.

6. CpoKH paccMOTPEHHA NHCbMEHHOT0 00paLieHust

6.1. ITuceMeHHOe 00paleHue, OCTYIUBILEe JOKHOCTHOMY JIHILY KITHHUKH, PACCMATPHBALTCS
B TeyeHue 30 qHEH co MHA PETHCTPALX THCbMEHHOTO 00paLieHns.

6.2. B HCKIIIOUHTENIEHEIX CITy4asX, a TAKXKe B CIydae HapaBJeHHUs 3aIpoca JA0MKHOCTHOE JIHIIO
BIIPaB¢ NPOAJIUTE CPOK PacCMOTPEHHA 0OpalneHua He Gonee yeM Ha 30 QHEH, yBEAOMUB O
MPOJUICHHHN CPOKa €T0 paccMOTPEHHA rpakIaHNHa, HallpaBUBILIEro 0OpareHue.

7. JINYHBIA NPHEM IpaxIaH

7.1. Ilpu TryHOM MpHeMe TpakIaHHH IPEIbSIBILET JOKYMEHT, YI0CTOBEPSIONINH €T0 THYHOCT.
7.2. B cnyuae eciu obpanieHnu coepiKaTcst BONPOCh], pELIEHHE KOTOPBIX HE BXOIUT B
KOMIICTCHLHIO JaHHOTO NO/DKHOCTHOTO JIHIA, TPaKIaHNHY 1aeTCs pa3biCHEHHUE, Ky/a U B KAKOM
HIOPSZIKE EMY CIIETyeT OOpaTHUTHCSL.

7.3. B Xozie TMYHOTO MpHEMa IPpaXk TaHHHY MOKeT GEITE OTKa3aHo B JalbHEHIIEM pacCMOTPEHUH

06pamcnm{, C€CJIK CMY paHee ObLT 1aH OTBET 110 CYHIECTBY IIOCTABJIICHHBIX B 06pamemm
BOIIPOCOB.

JL0IKHOCTHBIE JIMLA KIMHHKH, 0CYIeCTBIAIOIINE KOHTPOIb 32 COGII0AeHHEM nopsjaka
paccMoTpeHus o0paleHnii:

1. Tupexrop — [Munmunenxo H. /.

I'paduk nmpuema rpaxzaan: cpeaa ¢ 09:00 no 18:00.



