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IIOJIO’)KEHHE
0 MOPsIAKe PacCMOTPeHHst 0OpaILeHHMii rpaxaan

1. O0mue mosoKeHUS

1.1. Hacrosunee ITomoxenue paspaGoTaHo B COOTBETCTBHH C Koncrurynueit Poccuiickoii
®@enepanmu, DeniepanbHem 3akonoM PO o1 21.11.2011r. Ne 323-®3 «O6 ocHoBax oxpamst
310pOBBs rpaXkan B Poccuiickoit Meneparumy, Oexeparsusm 3akonom ot 02.05.2006r. 59 -
@3 «O nopske paccMOTpeHus obpalenHii rpakaan Poccuitckoii Qeneparyny.

1.2. Hacrosmee ITonoxkeHne COCTABIEHO B MENSX TapaHTHPOBAHHOTO 00ECTICYeH A
KOHCTHTYIIMOHHBIX 1IPaB rpacan Ha oOpamenue B OO0 «ABTOpCKas CTOMATONOTHYeCKas

KIMHHUKa» (Jajlee — KINHUKA).

1.3. Hacrosimee ITonosxenne onpeenser NOPsIOK paccMOTPEHHs obparenuii rpaxxaan B
KIIMHUKE ¥ HOPSIOK KOHTPOJIS pabOTEI C 0OPAIIEHHSIMU IpaskiaH.

2. OcHOBHBIE TePMHHBI, HCTI0Ib3yemMble B [lostoxenun

1) obpalueHye rpakIaHiHa - JOMKHOCTHOMY JTHILY KITMHAKH B TUCEMEHHOMN WTH YCTHO# (hopme
UIIu B (l)opMe BHGKTPOHHOI‘O AOKyMCHTa IIPpCAJIOKCHHUE, 3as1BJICHAC HJIU )Ka.no6a;

2) IpE/UIOKEHHUE - PEKOMEHIALHS TPAKIAHHHA MO COBEPIISHCTEOBAHHIO PaboTEI KITHHUKH,

3) 3asiBeHHE - MTPOCHOA IPakKIaHHHA O CONEHCTBUH B PEATH3AIHH HEOCTATKAX B pabote
KIIMHUKH, KPUTUKA J€SITENHHOCTH JODKHOCTHBIX JIHIL;

4) xanoba - mpockda rpakIaHUHA O BOCCTAHOB/ICHUH HIIH 3aIHTE Cro HapyLICHHBIX IIpaB,
CBOGOJ HITH 3aKOHHBIX MHTEPecOB JIH60 mpas, cBOGO HIIH 3aKOHHBIX HHTEPECOB IPYTHX JIHII;

5) DOTKHOCTHO® JILIO - IO, OCTOSHHO, BPEMEHHO WK 10 CTIEHATEHOMY TIOJHOMOYHIO
OCyIIeCTRIsIONMee hYHKIUY MpeICTABUTES KIIMHHKH.



3. IlpaBa rpakaan mpyu paceMoTpeHnu obpameHuii
Ilpu paccMOTpenu# 00paIenHs rpaskJaHuH HMeeT paBo:

3.1. TIpencrapnsTh NOMOIHATENBHbBIE TOKYMEHTEl U MATEPHATIEL TUGO o6palaTees ¢ mpocs6oi
06 ux ucrpeGoBanum.

3.2. 3HAKOMHUTECS C JOKYMEHTAMH U MATEPHATAMH, KACAIOIIHMHICS paccMoTpeHus obpaleHus,
CCJIH 9TO HE 3aTParuBacT Npasa, CBOOOIBI M 3aKOHHEIE HHTEpPeChl APYIUX JIULL U, €CITH B
YKa3aHHBIX IOKYMEHTaX U MaTepuaiax He COAEPKATHLCS CBEIEHHS, COCTABIISIONTHE
TOCYZapCTBEHHYIO MIIH HHYIO OXPAHAEMYIO (efepaNbHbIM 3aKOHOM TaifHy.

3.3. IloxryyaTh NUCHMEHHBIH OTBET 110 CYLECTBY MOCTAB/ICHHBIX B OODAIICHUH BOIIPOCOB,
yBEeIOMIIEHHE O nepeanpecanuu THCbMEHHOTO o6pameHHH B OpraHu3aluIo, B KOMIICTCHIIUIO
KOTOPOH BXOJMT PELICHHE TIOCTABICHHEIX B 00PALIEHHH BOTIPOCOB.

3.4. Obpawmarscs B KIMHAKY C© KaI0060# Ha IPHEATOS pemenue win aercrsue (OesaeitcTaue)
COTPYJIHUKOB MO OOPAINEHHIO MpakIaHHHA.

3.5. O6pammarses ¢ 3asBICHAEM O TIPEKPAIEHAH paccMOTPEHUS OOpaIeHus.

4. Tpe6oBanus K MHCEMEHHOMY 00PAIICHHI0 rpaxiaH

4.1. TpaxnanuH B CBOEM IHCBMEHHOM 00PAIEHAH B 06S3aTeThHOM MOPSIKE YKa3hIBaeT
HauMCHOBAHUE OpraHU3alMH HJIH JOJDKHOCTHOE JIUo, KOTOPOMY HallpaBJIAETCSA OGPHIJ.ICHHC,

CBOM (paMUIIMIO, IMSI, 0TIECTBO, IOYTOBBII apec, o KOTOPOMY AOJDKEH ObITh HaIlPaBJIEH OTBET
M3J1araeT CyTh OOPAIEHHUS, CTABUT JIMYHYIO MIO/IHCH | [Ty,

’

4.2. B ciryyae HEOOXOMMOCTH TPAsKIAHHH MPUJIATAST K [IHCbMEHHOMY 00paIleHHIO
HEOOXOIMMBIE JITS PACCMOTPEHHS TOKYMEHTE i Marepuankl, THOO UX KOMHH,

4.3. Obpamenne, mocTynusee no HEGOPMALHOHHBIM CHCTEMAM 00IIero moJb30BaHus,
TOANEXKUT PACCMOTPEHHIO B ITOPSIKE, YCTAHOBICHHOM /Il IHCBMEHHBIX O0PaICHHL.

S. Perucrpauusi H paccMOTpeHHE MHCMEHHOT0 oOpamenus

5.1. Bee obpatueHns rpayknan MoUIeKaT 00s3aTe TbHOM perucrpanuu. ITucemennoe o6patenue
TIOINIEKUT OOS3aTENbHON PErHCTPALMH B SIEKTPOHHBIH XKYpHaJI BXOJSIIEH KOPPECIOHICHIUH,

5.2. IOMKHOCTHO® JTHIO KIHHUKH JaeT IHCHMEHHBIH OTBET 110 CYILECTBY IIOCTABJICHHBIX B
0OpaleHHA BOIIPOCOB.

5.3. B ciyuae eciiu B IHCBMEHHOM 00pAICHUH He yKa3aHbl GDaMHIIs IpaskIaHuHA,
HAIIPAaBUBIIIEr0 O0pallenk e, H IOYTOBLIH anpec, o KOTOPOMY NOJIKEH OBITh OTIPABJIEH OTBET,
OTBET Ha OOpalieHue He 1aeTcs.

5.4. JIomKHOCTHO® JIMLO IIPU IOy YEHHH [IHCEMEHHOTO O0pallleHus, B KOTOPOM COJEPIKATCSI
HELCH3YPHBIE JIH00 OCKOPOHTENBHBIC BHIPAKEHNS, YIPO3bI JKUIHH, 3JI0POBES H HMYIUECTBY
AO/DKHOCTHOTO JIAIA, BIIPABE OCTABUTH OOpalIeHue Ge3 oTeeTa.



5.5. B ciydae eciu TeKCT MUCHMEHHOTO 0GPAIIEHHS He T01aeTCsl [IPOYTEHHIO, OTBET HA
obpareHue He 1aeTcs.

5.6. B ciydae ecin muchbMEHHOM OGpAIIEHHH TPaKIaHIHA CONEPKUTCS BOIIPOC, HA KOTOPBIH
eMy MHOTOKPaTHO JaBaJINCh ITHCBEMEHHBIC OTBETHI 110 CYWIECTBY B CBA3H C paHee
HATIPABIISEMBIME 0OPAILEHHSIMH, H TIPH 5TOM B OOPAIleHHH He TIPHBOTHIIHCH HOBBIC JOBOJIBI,
JOJDKHOCTHOE JIMIIO BIIPABE MPEKPATHATH IEPEIICKY C TPAKIAHHHOM.

5.7. B ciyuae eciiu OTBET IO CYILECTBY [IOCTABICHHOTO B 0OpaIICHHH BOIIPOCA HE MOXET OBITH
Jau 6e3 pasrialeHus CBeIeH i, COCTABMIONMX, OXPAHAEMBIX 3aKOHOM TalHy, rpakaaHuHy,
HanpaBuBIIEMY 00pAIEHHe, COOOIIAETCS 0 HEBOMOXHOCTH JIATE OTRET.

5.8. B cryuae, ecin npudmHEL 110 KOTOPBIM OTBET IO CYIIECTBY HOCTABICHHBIX B oOpareHnn
BOIIPOCOB HE MOT OBITH J1aH, B TIOCTEIYIONIEM OBUIH YCTPAHEHBI, TPaXK/aHHH BIIDAB€ BHOBH
HaIpaBHTh 00paIeHne TODKHOCTHOMY JTHILY.

6. Cpoxu paceMOTpeHHsI IHCHEMEHHOTO 06pamenms

6.1. IInChMEHHOE 0OpAIICHUE, TIOCTYIHRIIEE T0KHOCTHOMY JIUIY KITHHUKH, PACCMATPHBACTCS
B reuenne 30 qHel cO JHA PErHCTPALMH THCHMEHHOTO OOPAIICHHS.

62.B HCKJIIOYUTEIIBHBIX CIIy4dasX, a TaKXe B Cliydae HallpaBJICHHS 3anpoca A0JKHOCTHOE JIULIO
BIIPaBe MPOJIHTE CPOK pacCMOTpeHus odpamienus He Goinee yem Ha 30 JHell, yBeJOMUB 0
IIPOJUIEHUM CPOKA €ro PACCMOTPEHHS IPakJaHNHA, HAIPABHBLIETO 0OpaIeHHte.

7. JIN4HBI IPHEM IPakIaH

7.1. Tlpu nuaHOM NpHeMe rPakIaHHH MPeAbSBIAET I0KYMEHT, YAOCTOBEPSIOMIHUiT Ero THUHOCTD.
7.2. B ciryuae eciu 06paleHuH COAEPIKATCs BOIPOCHL, PEllleHHe KOTOPBIX He BXOJIHT B
KOMIICTEHLIMIO JaHHOT0 JI0JKHOCTHOTO JIULA, TPaKIaHUHY [JACTCA Pa3bsACHEHHE, Ky/Ia i B KAKOM
HOPSIIKE EMY CJIeIyeT 0OpaTHTECS.

7.3. B X0/i¢ TMYHOTO IIpHEMA IPAKIaHMHY MOJKET OBITh OTKA3aHO B JabHEMIIEM paccMOTpeHHH

obpamenus, eciiu eMy pasee GbUI IaH OTBET IO CYIIECTBY TIOCTABIEHHBIX B obparenun
BOIIPOCOB.

JOKHOCTHBIE JIHIA KJIHHHKH, 0CYeCTB/ISAIONIE KOHTPOJIDb 32 CO6II0AeHeM HOpsiAKa
paccMOTpeHus 00paleHuii:

1. T'enepanbisiii nupextop — [Tmmumenxo KT,

I'paduk mprema rpaxaan: cpeaa ¢ 09:00 xo 18:00.



